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BASIC ACCESS CHECKLIST

This checklist is designed to give you a basic idea of the necessary physical adjustments needed. The following is by no means intended to be a full access audit. For negative responses, please detail any actions needed in the appropriate column. 


*Please state N/A if not applicable
	AREA
	
	

	GROUNDS AND SURROUNDING AREAS
	YES/NO
	ACTIONS REQUIRED & FURTHER COMMENTS

	You must ensure that there are no obstacles to people with visual impairments, or those using wheelchairs, crutches, or sticks, in the area surrounding your premises, even if the grounds are not owned.
	
	

	
All signs must be visible. Lettering should be as large as possible to help those with visual impairments. 
	
	





	
Is there adequate external lighting to help people find their way to the premises? 

	
	

	
Leading up to the entrance of the premises, are all vegetation clear from pathways? 

	
	

	
Leading up to the entrance of the premises, are all passageways free of obstruction?

	
	

	Are pavements outside the premises even, level, and free from potholes?

If the answer is ‘no’, please request repairs by contacting your local authority’s roads department.
	
	

	
Is there an available slip-resistant ramp with handrails if the route to the premises is not level?

	
	

	
Is the route to the premises maintained and kept free of snow, ice, and leaves?


	
	

	
Parking area: Do you have a parking area? If so, is there a reserved, wide parking bay for persons with disabilities?

	
	

	
	
	

	
	
	

	MAIN ENTRANCE: ACCESSIBILITY
	YES/NO
	ACTIONS REQUIRED & FURTHER COMMENTS

	

Is the entrance adequately lit?


	
	

	Is there a side or rear entrance where level access is possible if the main entrance is inaccessible, not level, or difficult to change?

	
	

	For those having difficulties accessing the site, is there an entry phone system installed or an accessible doorbell available?

	
	

	
Is there an alternative access or a ramp for wheelchair users?


	
	

	Steps need to be easily noticeable, particularly for the visually impaired. 

A different colour from its surrounding may make steps more easily distinguishable.
	
	

	

Are there visible handrails on steps?


	
	

	
	
	

	
	
	

	RECEPTION AREA
	YES/NO
	ACTIONS REQUIRED & FURTHER COMMENTS

	
To make lip-reading easier, there must be sufficient lighting on people behind the reception desk.

	
	

	
An induction loop system at the reception desk may be necessary if it is a glass counter. 

	
	

	
Is the reception a good distance away from loud machinery and fairly quiet? 


	
	

	
Are there sufficient waiting spaces for wheelchair users?


	
	

	
Is there adequate seating for those with mobility impairments?


	
	

	Wheelchair users may benefit from a lowered section at the reception desk to fill and sign forms. If not, are you able to provide clipboards or a lower writing shelf?
	
	

	
	
	

	
	
	

	ACCESSIBILIY WITHIN THE PREMISES
	YES/NO
	ACTIONS REQUIRED & FURTHER COMMENTS

	

Is there a sufficient number of signs?


	
	

	Signs should be visible, short, and easy to read. Are they placed in areas that are conveniently detectable by wheelchair users?

Signs can be made clearer by using visual symbols.
	
	

	Level Access: Is a platform lift available if there is a change of level? If not, is there a wide enough permanent ramp for wheelchair users to access?

	
	

	
Are all floor surfaces level? Please detail if major adjustments are required.


	
	

	
Are areas near doors, corridors, and aisles wide enough for wheelchair users to move around? Are they free of obstruction?
 
	
	

	
Are potential hazards, including internal steps, clearly marked? Are they fitted with a handrail and a ramp?

	
	

	
	
	

	
	
	

	BATHROOMS
	YES/NO
	ACTIONS REQUIRED & FURTHER COMMENTS

	
Are people able to easily access the bathroom and use them?


	
	

	

Are floor surfaces non-slip?


	
	

	

Do the doors open outwards?


	
	

	

Are grab bars well fitted?


	
	

	
	
	

	
	
	

	DOORWAYS
	YES/NO
	ACTIONS REQUIRED & FURTHER COMMENTS

	
Are doormats level with the floor? 

This is to ensure that the floor surface is even.
	
	

	Is your doorway at least 750mm wide for wheelchair users? 

If there is no alternative access, your doorway may need to be widened to meet this requirement.
	
	

	Is the door handle at the recommended height of 1000mm? 

This is to ensure that wheelchair users can reach it.
	
	

	
Does the door have a slow-action or delayed closure mechanism if a door closer is fitted?
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